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CONTACTS  
 

   
 
Special cases, accommodations for students, 
special format materials 
 General inquiries: 
 Telephone:  (780) 427-0010 
 For a toll-free connection, dial  
  (780) 310-0000 
 Fax:  (780) 422-4889 
 special.cases@gov.ab.ca   
 
 Michele Samuel, Director 
 Special Cases & Accommodations 
 Michele.Samuel@gov.ab.ca 
 
 Pamela Klebanov, Coordinator 
 Special Cases & Accommodations 
 Pamela.Klebanov@gov.ab.ca   
 
Format, content, confirming standards,  
marking, results reporting 
 Tim Coates, Director 
 Diploma Examinations 
 Tim.Coates@gov.ab.ca 
 
Format, content, translation, confirming 
standards, marking, results reporting 
 Nicole Lamarre, Director 
 French Assessment 
 Nicole.Lamarre@gov.ab.ca 
 
 

Action on Curriculum–Assessment 
 John Rymer, Executive Director 
 Action on Curriculum–Assessment 
 John.Rymer@gov.ab.ca  
 
Examination security, examination rules, 
scheduling, policy issues 
 Michele Samuel, Director 
 Exam Administration 
 Michele.Samuel@gov.ab.ca 
 
Packing, shipping of examination materials 
 Sylvia Lepine, Manager 
 Exam Administration & Marking Centre  
 exam.admin@gov.ab.ca  
 
Results statements, rescoring 
 Rita Boonstra, Administrative Assistant 
 Marking Centre  
 exam.admin@gov.ab.ca 
 
Field testing 
 Amanda Jackman, Coordinator 
 GED and Field Testing 
 field.test@gov.ab.ca 
 
Digital exam administration and website 
 Michele Samuel, Director 

Digital Systems & Services 
 Michele.Samuel@gov.ab.ca 
 
 Dan Karas, Senior Manager 
 Digital Systems & Services 
 Dan.Karas@gov.ab.ca  
 
Note: When contacting Alberta Education by e-mail or when leaving a phone message, please include 

your name, title, school name, and school code.   
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Team Leads 
 

 Barbara Proctor-Hartley 
English Language Arts 30–1 

 Barbara.Proctor-Hartley@gov.ab.ca  
 
 Philip Taranger 

English Language Arts 30–2 
 Philip.Taranger@gov.ab.ca  
 
 Monique Belanger 
 Français 30–1, French Language Arts 30–1 
 Monique.Belanger@gov.ab.ca  
 
 Dwayne Girard 
 Social Studies 30–1 
 Dwayne.Girard@gov.ab.ca  
 
 Patrick Roy 
 Social Studies 30–2 
 Patrick.Roy@gov.ab.ca  
 
 Shannon Mitchell  
 Biology 30 
 Shannon.Mitchell@gov.ab.ca  
 
 Jack Edwards 
 Chemistry 30 
 jedwards@gov.ab.ca 
 
 Deanna Shostak 
 Applied Mathematics 30 
 Deanna.Shostak@gov.ab.ca  
 
 Ross Marian 
 Pure Mathematics 30 
 Ross.Marian@gov.ab.ca  
 
 Laura Pankratz 
 Physics 30 
 Laura.Pankratz@gov.ab.ca  
 
 John Drader 
 Science 30 
 John.Drader@gov.ab.ca 

 Action on Curriculum–Assessment 
Address 
Action on Curriculum–Assessment 
Alberta Education 
44 Capital Boulevard 
10044 – 108 Street 
Edmonton AB  T5J 5E6 
 
Telephone:  (780) 427-0010 
For a toll free connection, dial 

(780) 310-0000 
Fax: (780) 422-4200 
e-mail: lacontact@edc.gov.ab.ca, 
Alberta Education website: 

http://education.alberta.ca 
 
For a toll-free connection, dial  
(780) 310-0000 
 
 
Diploma examination registration 
 Client Services Help Desk 
 (780) 427-5318 
 cshelpdesk@gov.ab.ca 
  10th Floor, 44 Capital Boulevard 
  10044 – 108 Street 
  Edmonton AB  T5J 5E6 
 
Inquiries about Transcripts, Statements of 
Courses and Marks, and rewrite fees  
Telephone:  (780) 427-5732 
Fax:  (780) 422-2137 
 
Inquiries about school marks, mature student 
status, and Results Statements 
Telephone:  (780) 422-9337 
Fax:  (780) 427-4708   
 
Inquiries about diploma certificates 
Telephone:  (780) 427-5732 
Fax:  (780) 422-2137 
 
Student enrolment and marks  
Telephone:  (780) 422-9337 
Email: SEAM@gov.ab.ca 
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